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1. Project objectives 

 The main objective of the Young People against Cyber Hate project is to focus 

the attention of youth leaders and volunteers from Youth Municipality Council – 

Kyustendil Association on protecting human rights online, namely countering hate 

speech on the Internet. To this end, online space was created to unite young people in 

a common cause – No to Hate Speech. Through raising awareness about online 

discrimination the project has sought to promote respect for human rights, responsibility 

and citizenship on the Internet. 

 2.  Training 

A three-day seminar on Cyber Hate and Ways to Counter It was held from 13th to 

15th 07. 2012. It was attended by16 students and youths who had the opportunity to 

learn more about the nature and extent of cyber hate including racism, religious hatred, 

misogyny, homophobia, etc. The event sought to focus the attention of the young 

people on the ways to report discrimination or racist publications in various internet 

media, forums and blogs to the hotline of the project website “No to Cyber Hate” and the 

opportunities for countering cyber hate given by the hotline. The youths gave 

presentations on The World of Cyber Hate: How anonymity of the Internet allows hatred 

to flourish and participated in role plays, created by the European Youth Foundation to 

mark the 40th anniversary of its establishment. The participants were also able to learn 

about the work of The International Network Against Cyber Hate /INACH/ and various 

institutions fighting against cyber hate. 

  

 3. Awareness campaign 

From 15th to 19th October, 2012, the participants in the project conducted an 

awareness campaign in three schools in the town of Kyustendil - Dr P. Beron Language 
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School, Professor Em. Ivanov Science and Maths School and Yordan Zahariev 

Professional School of Economics and Management. The campaign aimed at raising 

awareness about instilling cyber hate among students. Through one of the methods of 

informal training, namely Peer Education the youths, who participated in the training 

seminar under the project, distributed information materials and discussed the topic of 

cyber hate with their peers. They also conducted a survey on the level of cyber hate 

among students and their opinion of what causes cyber hate and what are the 

consequences. 

 The survey included 315 students and young people of which 150 girls and 165 

boys aged 15 – 19 years. 

 They were asked the following questions: 

 Do you know what cyber hate is? 

 What do you think causes cyber hate? 

 What are the consequences of cyber hate? 

 Have you been a victim of cyber hate? 

 Do you know what to do if you become a victim of cyber hate? 

 Do you know how to make a complaint if you become a victim of cyber hate? 

 The responses of the young people can be summarized as follows: 

 In general, young people are familiar with the topic of cyber hate, they know what 

cyber hate is, and they consider increasingly growing aggression among people, 

particularly young people, low self-esteem, animosity caused by the different social 

backgrounds, etc. the main reasons for its existence. Damage to personal worth, 
expansion of hate outside the Internet and turning it into a physical assault, human 

rights violations are considered to be the main consequences of cyber hate. 

 - The negative consequences for the victims of cyber hate are far-reaching – 

some of them respond to hate with hate, while others withdraw into themselves and 

experience it alone. 

 - 80% of the respondents have not been victims of cyber hate,15 percent 

answered "yes” they have been victims of cyber hate and 5% answered that they 

personally have not experienced cyber hate, but have friends who have been victims of 

cyber hate. 
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 - When asked "Do you know what to do if you become a victim of cyber hate?", 

most of the respondents answered "no" and very few of them know where to claim their 

rights and how to defend them. 

 As a result of the talks and discussions with students, parents and teachers from 

the three schools regarding online aggression, it becomes clear that in most cases, the 

children do not know personally the perpetrators of the cyber hate. 80% of the students 

said they were sending offensive or degrading messages to strangers to have fun, and 

only in 20% of cases, the goal is to hurt the other person. 

 The responses of parents and teachers suggest that their perceptions of 

children's behavior on the Internet are very close to the actual behavior of the children 

with one exception - adults often underestimate how often children treat strangers with 

aggression. 

 Most children who behave aggressively on the Internet do not intentionally want 

to hurt the other person and their actions are not carefully considered. Insulting and 

demeaning messages are seen by both sides as a harmless joke. A major conclusion 

that we can make is that a culture of Hatred for Fun has emerged in the digital society, 

functioning as an environment in which children experiment with their identity, social 

norms and frameworks through identification with the negative. 

 4. Analysis of levels of cyber hate in Bulgaria 

 In the period 15.11.2012 - 15.12.2012, the project participants watched pre-

selected sites, social networks and forums for the presence of articles, publications and 

personal opinions which promote and incite cyber hate. After analyzing the research, 

the following conclusions were made: 

 4.1 For the period 15.11.2012 - 15.12.2012 the young people found more than 

500 cases of online hate and discrimination.  Usage and participation in the Web 2.0 

area continue to grow and it leads to  the more frequent occurrence of such content on 

social networks, video sharing sites and other Web 2.0 attributes. 

 4.2 Many are personal reviews posted on forums and social networks primarily 

inciting hate to political parties and their leaders, to public figures, people with different 

sexual orientation, ethnic intolerance towards Roma and Turks in Bulgaria. 

 4.3. Among young people, using Facebook and Twitter, there are opinions 

inciting hatred among their peers. Examples are  youth protests against the Roma, gay 

pride parades, etc. organized through the Facebook network 
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 4.4. The negative comments expressed in forums of various online media make 

strong impression – most of them contain opinions instilling various kinds of hatred. 

 5.  Complaints related to cyber hate 

 The website created under the project http://notohatespeech.projectkn.com/ 

operates in Bulgarian and English and contains information about this project, links to 

various youth organizations in the region, major European documents on human rights 

and countering cyber hate, presentations, role plays, etc. 

 The online hotline of the website has received 19 complaints made by citizens so 

far. They are aimed at publications in various internet media, forums and blogs that 

incite hatred to people on the basis of sexual orientation, ethnic intolerance and 

particularly hatred against Roma and Turkish people in Bulgaria, denigration of people 

depending on what style of music they listen to, which football team they support, etc. 

 The complaints have been reviewed by volunteers of the Association; they are 

processed and included in an online archive available on the website. The complaints 

have been sent to the International Network Against Cyber Hate to take action on their 

part. 

 6.  Conclusions 

 There is a growing trend towards cyber hate and considering this form of 

violence as harmless may explain the lack of seriousness on the part of many adults in 

cases when online “hatred for fun” turns into online harassment. Moreover, the adoption 

of this culture distorts the very social norms and leads to a more shocking online 

aggression and more severe aggressive behavior. 

 An experiment in the global network, made by the participants in the project, 

shows that the word “hate” is one of the most commonly used on the Internet – not only 

in Bulgaria, but all over the word. 

 When typing the word “hate” /in Bulgarian “мразя"/, the result is 4.5 billion links 

to websites, blogs, comments, etc. 

 What is more, there is a Bulgarian website called mrazia.com. When you visit 

this website you see the home page with big red letters saying" hate - the most powerful 

feeling of Bulgarians". On this page everyone can publish a photo of an acquaintance or 

a popular person and vent their hatred, without any censorship. It is really disgraceful 

and a great deal of the written expresses hatred, which is a violation of the legislation on 

discrimination. This is the bad news. The good news is that posting is rare and the 

website is not among the most popular ones. 
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 It is necessary to take effective measures to cope with changing current attitudes 

through teaching children to resolve their problems through non-violent communication, 

developing and enhancing their social skills as well as promoting positive social norms 

in cyberspace. The analysis of the activities, implemented by Youth Municipal Council – 

Kyustendil Association under Young People against Cyber Hate project 

№4739.3.D.2012 shows that the topic of cyber hate is particularly relevant today. The 

activities carried out by the participants in the project and their work have influenced the 

young people in Kyustenidil and the region immensely, and have encouraged them to 

actively participate in resolving the problem of cyber hate as well as openly express 

their citizenship views and protect their  European citizens’ rights. 

 

 

 

 

 

 

 


